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Company sponsors:
RSP Safety Services Huntingdon
RSP Safety Services are not your usual health and safety
consultants. RSP don’t just offer advice and provide a few forms
and ask you to get on with it – they do everything for you. They
provide total health and safety support and peace of mind for your
company by becoming your retained health and safety manager.
By following their proven formula, you will become legally
compliant and dramatically reduce your risk of exposure.
RSP are delighted to sponsor the work of Directions Plus – both by donation to the
charity and by subsidising their risk assessment. RSP also works in partnership with
Directions Plus on access surveys.
For further information contact: RSP Safety Services Ltd, Building 14, North Gate,
Alconbury Airfield, Huntingdon, Cambs PE28 4WX Tel: 01480 457 912; E-mail:
raeanne@rspsafety.co.uk; or see our website: www.rspsafety.co.uk/

Danwood
Danwood are the largest independent supplier
of Total Office Solutions in the UK and Ireland.
Whether you are searching for a working
solution for printing, faxing or copying
equipment, Danwood have a total solution package that will be suitable for you.
Operating from locations throughout the UK and Ireland and with a dedicated service
support network Danwood are dedicated to providing you with the total working solution.
Danwood are proud to sponsor the work of Directions Plus – both by donation to the
charity and by subsidising their photocopying/printing/faxing service.
For further information contact: Danwood Group Ltd, Danwood House, Vantage Park,
Washingley House, Huntingdon, PE29 6WP. E-mail: Trevor.benton@danwood.co.uk or
see our website: http://www.danwood.co.uk
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Welcome to the Directions Plus Annual Report for 2006 - 7
Directions Plus is the pan disability service for Cambridgeshire.*
Our vision is of a society where all disabled people, older people and carers have equal
opportunities in every aspect of their lives
Directions Plus seeks to make this vision a reality in Cambridgeshire by:
•
•
•
•
•

providing free, confidential and impartial information and advice on every aspect of
disability and access to anyone who lives or works in Cambridgeshire*
assisting with disability and age related benefits claims
leading training sessions on Disability Discrimination Act compliance and disability
equality
providing access surveys for existing and planned premises and services
championing the interests of disabled and older people in the government, healthcare,
private and voluntary sectors at local, regional and national level

The Mayor of Cambridge, Rob Dryden,
discusses disability issues with the retiring
Chair and the new Chair of the Directions Plus
Management Committee at the 2006 AGM.
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Disability facts and figures
What is the stereotypical image of a disabled person?
Most people are likely to think of a wheelchair user.
In fact, only about 7.5% of disabled people use a
wheel chair and only a small percentage of those
cannot undertake any weight bearing activity at all.

How many disabled people are there in the UK?
The current estimate is around 10 million.
1 in 5 of the working age population has a disability of some sort.

What is disability?
The Disability Discrimination Act (1995) defines a disabled person as someone who has a
physical or mental impairment that has a substantial and long-term adverse effect on his or her
ability to carry out normal day-to-day activities.
A disabled person may have mobility or dexterity difficulties, sensory impairments, learning or
communication difficulties, mental health issues or ‘hidden disabilities’ such as diabetes,
epilepsy or heart problems. The Disability Discrimination Act (2005) extended legal rights to
protection from discrimination to people with HIV, cancer and MS.

What is the picture in Cambridgeshire?

South Cambs
130 108

Cambridge City
108 863

The 2001 census indicated that
552 658 people lived in
Cambridgeshire, excluding
Peterborough.
The number of people living in each
of the four areas served by
Directions Plus is shown on the left.

East Cambs
73 214

Fenland
85 519
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Administrative areas in Cambridgeshire
What do disabled people want?

% of residents describing themselves
as being disabled or having a long term
limiting illness or condition.

Cambridge City
13.7%

Fenland
19.4%

East Cambs
15.2%

South Cambs
13.3%

% of residents providing 50 hours or
more of unpaid care per week

% of residents aged 75 or over

Cambridge City
14.3%

Cambridge City
6.9%

Fenland
24.4%

Fenland
8.8%

East Cambs
17.1%

East Cambs
7.5%

South Cambs
12.9%

South Cambs
7.0%

Directions

Page 5 of 22
Plus – disability advice and information for Cambridgeshire

Annual Report 2006 - 7

What do disabled people want?
Disabled people want the same opportunities as everybody else.
This may mean that they need special equipment or services to live their lives independently:
own a house; drive a car; do the job of their choice; access their favourite leisure opportunities.
They may need financial assistance to do some of these.
The way to remove the barriers in society which hinder disabled people from participating or
being fully involved in any activity is to listen to disabled people themselves and act on their
advice. They are often able to suggest the best and least expensive solutions.

How Directions Plus makes a difference
Our team’s access to information, their expertise in suggesting the most appropriate course of
action and their success rate in securing benefits’ awards, is unrivalled.
The breadth and depth of information required to meet the needs of people with every kind of
disability are such that the Citizens Advice Bureau decided it was necessary to start a separate
organisation dedicated to specialising in this area. It was this organisation which registered as
the charity Directions Plus in 1996.
Most of our staff and volunteers at Directions Plus have personal experience of disability or of
caring and are well known and respected for their sensitive and dedicated approach to their
clients’ needs. They are always ready to go the extra mile to make certain that clients get
everything they need to improve their quality of life. This could be helping with a benefit claim,
putting someone in touch with a local support group, helping find funding for a piece of
equipment or simply giving a phone number for a mobile hairdresser.
Directions Plus really does make a difference to peoples’ lives.

What people say about us:

..thank you for your help in our
appeal against the Incapacity
Benefit decision. Your support on
the day was much appreciated…
………whenever I have a problem
that I cannot solve, I always turn to
Directions Plus……..

…thank you to all the staff at
Directions Plus for having me
for work experience…..

Page 6 of 22

Directions Plus – disability advice and information for Cambridgeshire

Annual Report 2006 - 7

Some success stories from 2006 –7
Disability and Age related Benefits for Cambridgeshire residents
This year, Directions Plus secured over £400,000 in continuing disability and age related
benefits for clients.
Training
Equality
Although the Disability Discrimination Act has been in force since December 1996,
inequalities and misapprehensions still abound. Training is a vital tool in changing
attitudes towards disabled people, particularly when carried out by disabled people
themselves. Directions Plus is expert in all aspects of disability equality training. We have
recently collaborated with Dhiverse, the Cambridge HIV charity, and Taylor Vinters, a
local firm of solicitors, to develop a new training course aimed at relieving employers’
anxieties about employing people with disabilities
Benefits
Our Casework Manager’s training sessions on disability and age related benefits are
always in demand, and he continues to help participants with difficult cases for as long as
necessary after the course.
Access
It is hard to believe that premises are still being designed or built which are difficult or
impossible for disabled people, or indeed parents with buggies, to use, but they are.
Directions Plus is very pleased to assist with plan vetting for 3 of our 4 District Councils.
By checking plans before building, expensive modifications can be avoided at a later
stage and everyone benefits. We continue to receive requests for access surveys,
ranging from private companies to village halls and even a community bus.
Quality Assurance
Directions Plus is a member of DIAL UK, the national umbrella organisation for disability
information and advice centres. The DIAL UK Quality Mark is awarded to members who can
demonstrate minimum standards in information and advice with a disability specialism. We
would like to acknowledge the invaluable assistance of our volunteer Michelle Chamberlain, in
our application for the DIAL UK Quality Mark.
Database projects
The Directions Plus database, or Directory, is on the Disability Cambridgeshire website at
www.disabilitycambridgeshire.org.uk. It contains information and contact details of local, regional
and national organisations of interest to disabled people, older people and carers. Anyone who
has internet access can search the Directory. It is much more useful than a conventional search
engine because it displays the information in a readily accessible way, usually on a single page.
Each page also has links to other relevant organisations which are listed in the Directory. Adding
all the links has been a herculean task, largely undertaken by David Challis, for which we thank
him hugely.

Directions
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A typical page is shown below. We print and send these to clients who do not have internet
access, a more cost effective option than revising and reprinting the very popular Directions Plus
Handbooks, for which we have been unable to find funding.
The search page

A sample page
from the Directory

The Directory is an ongoing project. We are working hard to keep it up to date and as complete
as possible.
We are partners with members of Disability East in a regional data sharing project, which will
shortly allow our staff to access all the local disability information in the databases of our
equivalent organisations throughout our region.
Partnerships
Directions Plus is committed to strengthening the voluntary sector by encouraging co-operation
between organisations with similar interests.
We are founder members of Disability East and the Cambridgeshire Older Peoples’ Interest
Group and we have recently established a Cambridgeshire Disability Organisations Network.
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These organisations are sharing the load of attending statutory Partnership Boards and similar
meetings, ensuring that older and disabled peoples’ interests remain high on agendas despite
diminishing budgets. We will apply together for funding that is not available to other sectors, e.g.
to charity trusts. Members of the Network remain committed to joint applications with the public
and private sector.
Directions Plus is working with the Management Committee and staff of DISH, our sister
organisation in Huntingdonshire, to host an awareness raising event in May which we hope will
lead to the establishment of a ‘Friends’ organisation and closer operational links with DISH.

Funding and income for 2006 - 7
Cambridgeshire Primary Care Trust, reverting to the medical model of disability, cut their
contribution to our funding by 50% and intend to cut the remainder next year. They have decided
that their responsibility for disability ends with diagnosis and medication, and that other aspects
of living with disability are the responsibility of the Social Services. Social Services have
massive budget deficits and are more likely to cut our grant than increase it.
More positive news is that the partners
at Robert Sayle showed more
understanding and arrived, unasked,
with a cheque from their charity
committee, for which we are very
grateful.

We will continue to encourage local businesses to become company sponsors of Directions Plus
by advertising in our Newsletters or on our website, providing free professional services or
encouraging donations of time or money from their staff.

Our plans for 2007 - 8
New Forums
We intend to start more Forums of Disabled People, including Fenland, where nearly 20% of the
population described themselves in the 2001 census as being disabled or having a limiting long
term condition, and we have applied for Trust funding to undertake that project.
The establishment of new Forums, along the lines of the successful Cambridge Forum of
Disabled People, will give disabled people a voice in their local area and make it easier to raise
and resolve issues that concern them.

Directions
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New Forums of Disabled People will keep up the
campaign against the mis-use of disabled parking
bays.

One offender receives a ticket in central
Cambridge.

Targeted benefit work in Cambridge City
We know from our Phoenix Project of 2001, which secured almost £1/2 million from the efforts of
one part-time worker, that targeting is a very cost effective way of getting benefits to people who
need them and of helping them with other ‘quality of life’ needs. We will use our funding from the
Cambridge City Council Area Committees to target as many people as we can in this way and
will seek additional funding to extend the project.
Support for newly disabled people
We aim to secure funding to provide targeted information and support to people who have a
recently diagnosed disability. The advantages of this to patients, carers, hospitals and GPs
seems obvious: patients become less anxious; are less likely to experience a decline in mental
health; less likely to need doctors’ appointments and costly medication and more likely to be
able to continue with their usual lifestyles.
Ensuring the success of Individual Budgets

'Individual budgets will
help vulnerable older
and disabled people
take control and
choose the services
that suit them best' –

Directions Plus can make a crucial contribution to
the success of Individual Budgets in
Cambridgeshire.
These are being introduced across the UK with the
promise of greater choice and opportunity for
disabled people to ‘do the same things as everyone
else’; going to the cinema is the most often quoted
example.

Whilst we recognise that choice is vital and that
many of our disabled clients who already opt for
Direct Payments (basically the same as Individual
Budgets: money instead of services) enjoy the
freedom this brings, we know that many people have difficulties. A proper structure of support
services must be put in place before large numbers of people transfer to the new system,
particularly people with learning disabilities, to ensure that they gain the benefits without the
problems. Directions Plus is ideally placed to advise on and help implement this support
structure.

quote from Department of Health
website.
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The Directions Plus Team 2006 – 7
President: Lord Fairhaven KStJ, JP, DL
Honorary Life Vice President: Mrs Ruth Palmer
Management Committee:
All members of the Management Committee are trustees of the Directions Plus charity:
Chair:
Vice Chair:
Treasurer:
Other Trustees:

G Joan Smith (to Oct 06) succeeded by Chris Lakin
Chris Lakin (to Oct 06) succeeded by Alex Smith
Jane Harris
Doreen Brady, John Harris, Helen Kember, Maureen Symons,
Muriel Swift
From Oct 06: Noel Muncey, Lesley Muncey, Diana Dockerill.

Volunteer Representatives on the Committee: Alex Smith, Martin Felgate (to Oct 06),
From Oct 06: Alison Kerr

Directors:

Tony Barnes, Eileen Cairns, Muriel Swift (to Dec 06), Elaine
Davies (to Feb 07), Jane Harris, John Harris, Chris Lakin, Alex
Smith, Joan Smith

Staff:
Chief Executive and Company Secretary:
Casework & Outreach Manager:
Administrator:
Book keeper
Forum Manager:
Project Assistant:
Information Manager:
Outreach:
Children & Family Project Workers:

Sheila Smith-Rawnsley
Peter Wetherell
Lynda Askew (to Aug 06).
From Aug 06: Kate Boursnell
From Aug 06: Dagmara Wrona
Gerri Bird
David Challis
Hilary Gorton
Jan Hale
Yvonne Herbert, Jayne Oshaugnessy

External consultants/contractors:
Website designer/webeditor:
IT Systems Support:
Chartered Accountant:
Database support:

Rebecca Jones of www.workingintandem.co.uk
Clippy of www.quantum-leaders.co.uk
Geoff Mann
Neil Laister of Analytic Art

Volunteers:
Gareth Beale, David Challis, Michelle Chamberlain, Di Colegate, Lucy Edwards, Martin Felgate,
John Harris, Noreen Jones, Alison Kerr, Jayne Oshaughnessy, Alex Smith, Anouk Starmans,
Alison Walker, Denise Wallace.
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It is with great sadness that we have to report the death in March of our dear
colleague John Harris, who was both a Trustee and a regular volunteer. He could
always be relied on to help out with an extra day on the Advice Line and
guaranteed to provide us with both a pearl of wisdom and a laugh. John was also
our very own Mr DIY, regularly bringing in his drill etc. to ‘fix’ whatever we had
‘unfixed’. He will be both missed and remembered.

Reports from the Management Committee and Chief Executive
Chairman’s Report: Chris Lakin
Following in the footsteps of Joan Smith as Chair of Directions Plus was a daunting prospect.
She gave so much during her three years in the post and her energy and sheer enthusiasm
were infectious, stimulating staff and volunteers alike.
We started the year in good heart and, largely
thanks to Joan, we were able to report to last
year’s AGM that we had in place a coherent
Business Plan and a set of clear operating
procedures. Like so many charities, however,
we have been operating through the year
against the backdrop of a deteriorating financial
position and uncertainty about future income
has been a serious distraction.
The realisation that our local authority funding
was not secure, highlighted the need to look
elsewhere for financial backing. The
Management looked at this and other problems
at a very constructive Away Day held in
November. There was agreement that
Directions Plus urgently needs the backing of a
“Friends” organisation that could devote itself to
fundraising activities. As a first step, a major social event at Wolfson College was planned for
May 2007.
In addressing likely future problems we have maintained close contact with DISH – our
counterpart organisation in Huntingdon. They face a similar situation and, along with the Chief
Executive, I have had a number of meetings with their officers to maximise collaboration.
A further conclusion of our Management Committee Away Day was that to sharpen up our public
image we needed to consider a change of name that would give a clearer picture of our role.
Disability Cambridgeshire was suggested and specific proposals will go the next AGM.
Despite these distractions, the services of Directions Plus have been maintained at their usual
high standard thanks to the dedication and professionalism of both staff and volunteers led with
great skill and energy by our Chief Executive, Sheila Smith-Rawnsley. My warm thanks to them
and to the members of the Management Committee as we look back on another successful
year.
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Chief Executive’s Report: Sheila Smith-Rawnsley
Directions Plus has a number of Unique Selling Points – to use a marketing term:
•
•
•
•
•
•

•
•

it is user led (the Management Committee, which must have a majority of at least 51%
disabled people and carers, far exceeds that figure)
virtually all staff and volunteers have personal experience of disability or caring (and
anyone who hasn’t when they join us is rapidly ‘brainwashed’ by Gerri)
our hundreds of Members around the county are either disabled people or carers, or
organisations working with or for disabled people or carers
we are the only pan disability organisation providing help in all aspects of disability or
caring
all the services we offer have been tried and tested by disabled people or carers
when we provide welfare benefit checks, we don’t just complete the application form, we
provide a genuinely holistic service (advice and support to obtain entitlements;
information about all aspects of access, disability and caring from our own experience
and our vast local, regional and national databases; sources of funding for essential
equipment not available through statutory services, etc.)
our national organisation DIAL UK provides the only British Quality Mark for information
and advice related to disability issues
our regional organisation (Disability East) has existed totally without funding for 4 years,
purely through the belief and dedication of the participating organisations

In some counties the DIALs have been financially starved out of existence. The 15% of the
electorate who are disabled, plus their carers and numerous older people whose ability has
been reduced by age, are now without the services these organisations had provided.
Many of our clients will not (because of previous negative experiences) or cannot access
statutory services. They may not have the literacy skills or the physical or mental ability to do so,
or they may need emotional support to engage in the process. They are often the most
disadvantaged people in the county and – unbelievably – some actually fall outside the criteria
for statutory help.
This will be my last Annual Report before I retire.
Over the last few years, I have worked with and for
some wonderful people: trustees, staff and
volunteers, of this and other organisations. It is
impossible to thank and praise them all sufficiently for
the comradeship and the number and quality of
unpaid hours they contribute.
It is unfair to single out anyone, but as I will not be
here next year to record her recent departure, I must
mention Alex Smith, our Vice Chair.
Her contribution of time and expertise has been
phenomenal (in addition to serving tea at the AGM –
see above!) but most of all we will miss her – undeniably dark – sense of humour. The ‘cabbage
patch’ will never be the same again!
Finally: I’ve often been heard to say that the main reason disabled people are not accorded
equal treatment is because they don’t riot – let us hope that common sense prevails and that, in
Cambridgeshire at least, they are not forced to do so.

Directions
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Casework and Outreach Manager’s Report: Peter Wetherell
The casework and outreach team of Yvonne Herbert and Jan Hale continued to produce
excellent results for our clients across the full range of casework with Alex Smith and Di
Colegate being joined by Jayne Oshaugnessy in a volunteering role. Tuesday and Friday
afternoon drop-in sessions at the Addenbrooke’s Hospital Advice Centre continued throughout
the year with the usual break in August.
Disability related Social Security benefit enquiries continue to be a major factor in the advice and
information aspect of our service and the casework that derives from this activity seems to
become increasingly complex and time consuming. The Government’s strategy of tougher
Personal Capability Assessments and more elastic welfare to work protection with tax credits
has become for many chronically sick people a variety of the old ‘sticks and carrots’ incentives
(sticks with which to beat you and carrots to poke you in the eye!). The Government is clearly
limbering up for the new and tougher Personal Capability Assessments enacted under the
Welfare Reform Act 2007 making way for the new regime of Employment and Support
Allowances to replace Incapacity Benefit and Income Support.
Tax credits seemed like a very good idea at the time until the overpayments, underpayments,
organised fraud and general all round incompetence turned them into the £1,573 million
overpayment fiasco for the year ending April 2006 that will stink in the nostrils of the Public
Accounts Committee together with similarly proportioned overpayments for the two previous
years. That being said, Child Tax Credit with the disability elements has undoubtedly been a
boost to many families with disabled children and we continue to encourage maximum take – up
for all parents with disabled children who secure awards of Disability Living Allowance.
It is with much regret and not a little bitterness that I report that Cambridgeshire County Council,
having extended our funding for work with families and young people in the Autumn, gave us
notice early in 2007 that from September the work would be undertaken ‘in house’.
Notwithstanding this blow to our funding I am fully committed to continuing our work with families
for as long as we have any kind of resource to provide people with a real choice in the services
they access. The workers and volunteers of Directions Plus have personal experience of living
and working with disability every day of their lives. This makes us qualified to understand and
serve the interests of other disabled people and their carers. Can the mysterious ‘in house’
practitioners that have yet to declare themselves to us from within the County Council’s Office of
Children and Young Peoples Services lay claim to the same experiences?
The team dealt with 100 cases during the year and secured a collective total of £414,824 in
disability related benefits for clients in all disability casework categories. This represents a drop
in activity on the previous year possibly attributable to the Income Maximisation Project
conducted in the County by the C.A.B. but the appeals passed on to us were no less complex
and the clients no less grateful.
The future for undertaking casework seems very uncertain going into the next reporting year and
this is a matter of some personal regret since I derive much of my job satisfaction from assisting
our clients to obtain justice, a feeling shared by Yvonne and Jan and the volunteers who have
given their time to give this side of Directions Plus activity a widely respected reputation in other
parts of the Cambridgeshire Voluntary Sector.
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Children and family project worker: Yvonne Herbert
My work for Directions Plus is with children and families from the whole of the county, except
Huntingdonshire District and Peterborough. I work with children from birth up to the age of 24,
many of whom have complex disabilities and needs. My case work means that on any one day I
might meet a child with autism and challenging behaviour, another with juvenile arthritis and one
with a learning development delay and sensory problems.
I also support parents, siblings, carers, grandparents and the
many professionals involved with families. I ensure the family
receive a full and comprehensive benefits check, often via a
home visit. I complete the benefit forms on behalf of the
family; liaise with health professionals and represent the child
and family at the appeals process where necessary. I see
many families who have slipped through the net and who are
not in receipt of benefits such as Disability Living Allowance,
and carers who are not aware that they could be entitled to
Carers Allowance. It’s my job to ensure that the family receive
the benefits to which they are entitled.
Families also need support and advice on how to access
services and information. I advise carers on their right to
request a Carers Assessment in their own right; I offer them
information on support groups in their area, advice on accessing funding for equipment, and
leisure opportunities for children and young people.
The following case study perhaps best illustrates the challenges many children, young people
and families face when living with a disability:
A distraught and exhausted mother contacted the Directions Plus advice line to request
information on autism, as her two year old daughter had recently been diagnosed with the
disability. The advice line worker suggested that she pass on the case to me and the mother
agreed. I contacted her and noted that the family were struggling to understand their daughter’s
diagnosis, had not been offered a benefits check and had not been advised of the support
groups available to them. As the family’s needs were complex I offered to visit the mother at
home to offer her advice, information and support.
I provided literature on autism, leaflets and the Scope parenting booklet; a list of support groups
available for the daughter, the sibling and parents; information about specialist playgroups that
the daughter could attend, and advice on how her needs could be integrated within main stream
playgroups. A full benefits check was given, a Disability Living Allowance form was completed
for the daughter, and a Carers Allowance form for the mother. I advised the mother to contact
social services to request a Carers Assessment in her own right, combined with a care
assessment for her daughter. I also suggested she contact an Occupational Therapist as the
family needed minor adaptations to the home. With the mother’s permission, I referred the family
on to an autism project that was being run in their area, and advised her of the funding that was
available to them.
The above case study shows how challenging it can be to live with a disability, and how
imperative it is that families receive a full disability check. Every day is a challenge when working
as a children and family worker. However, the job is immensely rewarding and fulfilling and I look
forward to meeting many more children, young people and families.

Directions
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Forum Manager: Gerri Bird
Hi Everyone – I’ve had another busy but enjoyable year, working all over the county and
beyond.
It’s been a busy time with the forums; I have been helping the East Cambridgeshire Access
Group and have been to meetings in the Fenland area, including the Carers Network meeting.
I have been working very hard with the Sawston forum. They now have a management
committee, which is great, and they are campaigning on disability issues around their area and
are having social meetings.
We have set up a South Cambridgeshire Plan Vetting Group which meets fortnightly in
Cambourne.
Again I have been in the local newspapers and on radio
and TV bringing disability issues to light because many
disabled people around the city and the county are still
having big problems with access issues. Disabled parking
bays without markings mean that cars can park anywhere
in the space. Sometimes you end up parking in a space
between 2 cars and you can’t open your door to get a
wheelchair out because the pole is in the way!
During the year I also worked with BBC Look East and the
Politics show about the abuse of the Blue Badge and how
easy it is to apply for one.
I am a member of the Cambridge City Council Equalities
Panel; the County Physical Disability & Sensory
Impairment Board; a board member of Hundred Housing
Association; on Cambridge Community Foundation Grants
Panel; and a trustee of Cambridge CVS - all to make sure
that disability issues are not forgotten.
I have been invited to speak about Directions Plus to
many community and other disability organisations. Access surveys, Disability Equality and
Discrimination Training are going well.
Yvonne and I have worked together on the Change Up project which we both enjoyed. Over 200
groups all around the County were given help and advice. Some now have their own ‘pages’ on
our website.
I would like to thank all my work colleagues for their help and support over the year and a big
thank you to David for his help.
I hope this coming year is as successful as the past one has been.
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Information Manager: Hilary Gorton
The Advice Line is nearly always the first contact people have with Directions Plus and it’s my
job to take the calls, give them the information they need or signpost them on. I’m also
responsible for training our volunteers and staff in Advice
Line procedures.
The move from working one day per week to three has been
an interesting and enjoyable learning curve for me with an
enormous amount of job satisfaction.
As you can probably imagine, no two days are the same on
the Advice Line. A typical day includes a diverse range of
enquiries and could swing from someone in tears with a
problem that is overwhelming them to someone ringing with
a big thank you message for the benefits worker who helped
them get the benefits to which they are entitled. Many of our
clients will end a conversation with ‘thank you for listening’.
We could not run the Advice Line without the help of our
wonderful volunteers. Their flexibility and support is greatly
appreciated.
I feel that my job is as much about promoting Directions
Plus as an organisation as it is helping people with their individual enquiries. With this in mind I
try to attend events in Cambridgeshire where I can do this and where I can distribute and collect
information. I include the most relevant and interesting information in our newsletters which we
mail out, as funding allows, and put on our website.
As part of our service to clients, we also offer a ‘Funder Finder’ search. A trained worker takes
clients through a series of questions which help identify potential sources of funding for helping
with the purchase of holidays, domestic appliances and furniture, electric wheelchairs etc

How you can help
We always need more time and resources to achieve our aims, and there are many ways you
can support us:
You can:
•

promote our services to disabled people, older people and carers

•

give time or encourage others to give time: as a Trustee, as a volunteer or as a Friend

•

purchase our services or buy from companies who give us a donation

•

come to visit us to see what we do and how you could help

•

make a donation or become a regular giver

•

become a Patron or Company sponsor

Contact us on 01233 569 604 to discuss your ideas with us.

Directions

Page 17 of 22
Plus – disability advice and information for Cambridgeshire

Annual Report 2006 - 7

Directions Plus statistics 2006 – 7
As access to the sources of information on the internet has improved, the number of
straightforward queries has declined. Calls to the Advice Line are now more likely to be about
complex issues which require more time to address. Most calls comprise several individual
queries.

Calls to the Advice Line
by category
Non disability
84

Age related
83

General
53

Mental health
48

Physical disabilities
550

Learning disabilities
99
Multiple disabilities
50
Sensory disabilities
24

Calls to the
Advice Line
by area
Hunts
38

Regional and national
47

Not specified
58

Fenland
57
Cambridge City
456
East Cambs
120

South Cambs
215
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Accounts for the year ended March 2007
Statement of Financial Activities

Notes

Unrestricted
Funds
£

2007
Restricted
Funds
£

421

0

421

375

2,825
110,460
3,382
5,474

1,477
78,382
1,702
5,592
---------87,153
----------

4,302
188,842
5,084
11,066
---------209,715
----------

1,880
175,134
4,791
8,660
---------190,840
----------

-----------

79,421
0
---------79,421
----------

214,072
764
---------214,836
----------

198,630
954
---------199,584
----------

-12,853

7,732

-5,121

-8,744

-2,564

2,564
---------10,296

0
----------5,121

0
----------8,744

37,803
---------48,099

52,228
---------47,107

60,972
---------52,228

Total
Funds
£

2006
Total
Funds
£

Incoming Resources
Incoming resources from
generated funds:
Investment income
Incoming resources from
charitable activities:
Donations
Grants
Other income
Reimbursements

2

3

Total incoming resources

----------122,562

1

----------Resources Expended
Charitable activities
Governance costs

134,651
764

Total resources expended

----------135,415

5

9 and
10

Transfers

-----------15,417

Net movement in funds for the year
Reserves Brought forward

14,425
-----------992

Reserves carried forward
Statement of total recognised gains and losses

There were no recognised gains or losses for 2007 or 2007 other than those included in the Statement of
Financial Activities.
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Balance Sheet
2007
Notes

£

2006
£

£

£

Fixed assets
Tangible assets

6

0

0

Current Assets
Debtors
Cash at bank and in hand

Creditors: amounts falling due
within one year

7

31,899
39,927
---------71,826

3,314
68,773
---------72,087

8

24,719
----------

19,859
----------

Net current assets

47,107
---------47,107
----------

52,228
---------52,228
----------

-992
48,099
---------47,107
----------

14,425
37,803
---------52,228
----------

Reserves
Unrestricted funds
Restricted funds

Accumulated reserves

9
10

The management committee consider that the charity is entitled to exemption from the requirement to
have an audit under the provisions of Section 249A(1) of the Companies Act 1985. No notice has been
deposited at the registered office of the charity pursuant to Section 249B(2) requesting that an audit be
conducted for the year ended 31 March 2007. The management committee acknowledge their
responsibilities for ensuring that the charity keeps accounting records which comply with Section 221 of
the Companies Act 1985 and for preparing accounts which give a true and fair view of the state of affairs
of the charity as at 31 March 2007 and of its deficit for the year then ended in accordance with the
requirements of Section 226, and which otherwise comply with the requirements of the Act relating to the
accounts as far as applicable to the charity. The accounts, which have been prepared in accordance with
the special provisions of Part VII of the Companies Act applicable to small companies, were approved by
th
the management committee on 13 November 2007 and signed on their behalf by the Chairman.
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Directions Plus details
Directions Plus is a charity and a company limited by guarantee.
Registered Charity Number:

1091855

Company Number:

0437345

Registered company office address:

1 Orwell Furlong
Cowley Road
Cambridge
CB1 0WY

Our objects
as stated in the Directions Plus’ Memorandum of Association:
To relieve disabled people and relieve the poverty of disabled people living or
working in the City of Cambridge and the districts of South Cambridgeshire, East
Cambridgeshire and Fenland.
To relieve carers of disabled people and relieve the poverty of the carers of
disabled people living or working in the City of Cambridge and the districts of
South Cambridgeshire, East Cambridgeshire and Fenland.
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Contact us
Directions Plus Advice lines:
These are local rate phone lines:

•

City and South Cambridgeshire: 01223 569 600

•

Fenland: 01354 659 719

•

East Cambridgeshire: 01353 669 431

Registered Office: Directions Plus, 1 Orwell Furlong, Cowley Road, Cambridge CB4 0WY
Freepost: Directions Plus, Freepost ANG 10543, Cambridge CB4 0BL

Tel (admin): 01223 569 604
Fax (admin): 01223 506 470
E-mail: info@directions-plus.org.uk
Web: www.directions-plus.org.uk

Disability Cambridgeshire (DaC) website including the Directory of
organisations and services:
www.disabilitycambridgeshire.org.uk

Please contact Directions Plus if you know anyone who needs this information in
another format or language.
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