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Company sponsors:
RSP Safety Services Huntingdon
RSP Safety Services are not your usual health and
safety consultants. RSP don’t just offer advice and
provide a few forms and ask you to get on with it – they
do everything for you. They provide total health and
safety support and peace of mind for your company by
becoming your retained health and safety manager. By
following their proven formula, you will become legally
compliant and dramatically reduce your risk of exposure.
RSP are delighted to sponsor the work of Disability Cambridgeshire – both
by donation to the charity and by subsidising their risk assessment. RSP
also works in partnership with Disability Cambridgeshire on access
surveys.
For further information contact: RSP Safety Services Ltd, Building 14,
North Gate, Alconbury Airfield, Huntingdon, Cambs PE28 4WX Tel: 01480
457 912; E-mail: raeanne@rspsafety.co.uk; or see our website:
www.rspsafety.co.uk/
Danwood
Danwood are the largest independent
supplier of Total Office Solutions in the
UK and Ireland. Whether you are
searching for a working solution for
printing, faxing or copying equipment, Danwood have a total solution
package that will be suitable for you. Operating from locations throughout
the UK and Ireland and with a dedicated service support network
Danwood are dedicated to providing you with the total working solution.
Danwood are proud to sponsor the work of Disability Cambridgeshire –
both by donation to the charity and by subsidising their
photocopying/printing/faxing service.
For further information contact: Danwood Group Ltd, Danwood House, Vantage
Park, Washingley House, Huntingdon, PE29 6WP. E-mail:
Trevor.benton@danwood.co.uk or see our website: http://www.danwood.co.uk
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The Disability Cambridgeshire Team 2007 - 2008
President:

Lord Fairhaven KStJ, JP, DL

Honorary Life Vice President: Mrs Ruth Palmer
Management Committee:
All members of the Management Committee are trustees of the Disability
Cambridgeshire charity:
Chair:
Treasurer:
Other Trustees:

Chris Lakin
Vacant
Doreen Brady, June Brajdic, Diana Dockerill, Alison Kerr,
Noel Muncey, Mark Taylor, Maureen Symons

Volunteer Representatives on the Committee: Alison Kerr
Staff:
Chief Executive and Company Secretary: Sheila Smith-Rawnsley
(Retired 31/01/08)
Casework & Outreach Manager:
Administrator:

Peter Wetherell
Kate Boursnell,
Sally Cleghorn (from Feb ’08)

Book keeper
Forum Manager:
Project Assistant:
Information Manager:
Outreach:

Dagmara Wrona
Gerri Bird
David Challis
Hilary Gorton
Jan Hale

Fenland and Older Peoples Project

Yvonne Herbert

Children and Family Worker
External consultants/contractors:

Jayne

Website designer/ web editor:

Rebecca Jones of
www.workingintandem.co.uk
Mr Clipsham, Quantum Leaders
www.quantum-leaders.co.uk

IT Systems Support:
Chartered Accountant:
Database support:

Geoff Mann
Neil Laister of Analytic Art

Volunteers:
Hilary Bayles, David Challis, Sally Cleghorn, Di Colegate, Martin Felgate, Alison Kerr,
Alex Smith, Alison Walker, Francis Williams (student placement)
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Welcome to the Disability Cambridgeshire’s Annual Report
for 2007 - 2008
Disability Cambridgeshire is the pan disability service for
Cambridgeshire.*

Our vision is of a society where all disabled people, older people and
carers have equal opportunities in every aspect of their lives
Disability Cambridgeshire seeks to make this vision a reality in
Cambridgeshire by:
• providing free, confidential and impartial information and advice on
every aspect of disability and access to anyone who lives or works
in Cambridgeshire*
• assisting with disability and age related benefits claims
• leading training sessions on Disability Discrimination Act
compliance and Disability Equality
• providing access surveys for existing and planned premises and
services
• championing the interests of disabled and older people in the
government, healthcare, private and voluntary sectors at local,
regional and national level
Contents
• The Disability Cambridgeshire Team
• Reports
• Accounts

*People living in Huntingdonshire D C and Peterborough unitary authority areas are served by DISH
and Peterborough DIAL respectively
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Chairman’s Report: Chris Lakin
The report from our Acting Chief Executive makes it clear that we have
come through a very difficult year. Reductions in our income and in
particular a significant reduction in our grant from the County Council
meant that we were unable to replace our Chief Executive when she
retired at the end of 2007. Similarly we could not replace the Information
Manager when she retired in August.
These financial constraints have been aggravated by uncertainty about
the future and in particular the proposed development of a
Cambridgeshire User Led Organisation and the establishment of a
Centre for Independent Living. The implications for us of all this are far
from clear.
All of this has been worrying and unsettling for staff and volunteers alike
and it is to their very great credit that, despite all the problems and
distractions, they have maintained the quality of service to our clients
and have operated a very effective organisation.
Particular thanks are due to Peter Wetherell who has worked tirelessly
as Acting Chief Executive whilst maintaining his responsibilities as Case
Work Manager. He has handled our negotiations with the County
Council and other bodies with patience and skill. Throughout the year
Peter has been well supported by our staff and volunteers who have all
shown dedication, professionalism and good humour.
It has been a great privilege to work with this team and to serve as
chairman over the past year.
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Acting Chief Executive’s report: Peter Wetherell
The year started with the prospect of a tendering exercise to secure a
contract to continue providing a disability advice and information service to
the County as a whole and ended with notice of closure for the Autumn of
2008. The tendering exercise was never a serious proposition. This
became clear when we successfully challenged the closure notice and
subsequently discovered that the County Council’s real agenda was to cut
core funding provision for an advice and information service. This was in
addition to the already implemented cut to the Children and Families
Service, occasioned by the withdrawal of funding for Yvonne Herbert’s
post in September. Sadly, we had to make Yvonne redundant – a first for
Directions Plus. Needless to say, the work didn’t go away and there is now
no discrete provision for supporting the parents of disabled children with
disability related benefit claims. We have used every opportunity to draw
attention to this fact.
The change of name at the last Annual General Meeting to Disability
Cambridgeshire was timely, especially as ‘Directions Plus’ always took
some explaining to people who didn’t know us. Our new title pretty much
speaks for itself and gives a ready name to the County based User Led
Organisation concept which has been exercising us since the end of the
reporting year.
Despite the anxieties and uncertainties of the year we continued to
provide an excellent service to our clients, both new and returning.
Although we knew that we would not be in a position to replace staff and
that it would become increasingly difficult to retain and recruit volunteers,
the Management Committee did not give up in its determination to
maintain a service in accordance with DIAL and Community Legal Service
standards.
Gerri Bird led the Lloyds TSB funded County Forums work, which has now
become the foundation for a whole new range of activities which
complements our original advice and information remit. This includes
access surveys, plan vetting and disability equality training across the
spectrum of the local community. Rarely a week goes by without Gerri
appearing in the local press drawing attention to everything from the
abuse of the Blue Badge parking concession to inadequate provision for
wheelchair use on pavements and kerbs. The Forums have inspired
proper consultation and accountability and have set the scene for the
development of a genuine user led organisation in the County.
-6-

It is worth noting that Disability Cambridgeshire is one of only two
organisations in the County that currently satisfy the design criterion for a
Centre for Independent Living management structure by having a
management committee that is composed of at least 75% disabled
members.
The Help the Aged Fenland Project started at the end of the reporting year
with Jayne taking the lead to promote benefits take up for the 50+ age
group in this notoriously difficult area of the County. Project work
continued in the City of Cambridge with the Area Committee funded home
visiting programme accruing £179,000 worth of disability related benefits
across the whole city.
In conclusion, I would like to pay tribute to Sheila Smith-Rawnsley who
retired from the post of Chief Executive on 31st January. Sheila’s energy
and drive had a major impact on Directions Plus. It was Sheila’s efforts
that got us out of the hopelessly inadequate office on the first floor of
Orwell House into our purpose adapted and accessible premises in Orwell
Furlong. It was Sheila’s eye for people of ability that secured us the
services of Hilary as Information Manager, Kate as Administrator and
Dagmara as Book Keeper. She encouraged and supported some of our
best volunteers and, most importantly for me, never interfered in my case
work because she was honest enough to admit that she knew nothing
about benefits and didn’t want to know! Sheila had a vision beyond the
purely local concerns of Directions Plus that prompted her to assist in the
development of Disability East so that the voices of disabled people could
be heard at Regional Assembly level. Towards the end of her time with us,
she was a vigorous supporter of DIAL U.K. during a difficult period of
transition.
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Sheila joined us when we were Directions Plus, transformed us into
Disability Cambridgeshire and inspired us with a fighting, yet
engaging, spirit that the County Council have been compelled to
recognise. We are still here!

Gerri Bird presents Sheila with her
flowers

Forum manager: Gerri Bird
Hi Everyone – I’ve had another busy but enjoyable year, working all
over the county and beyond.
At our last Annual General Meeting we changed our name to
Disability Cambridgeshire, The Mayor of Cambridge Jenny Bailey,
and Chris Lakin came to the
office to launch the new
name.
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In May 2007 we held a fund raising event at Wolfson College
attended by Lord Fairhaven and Richard Howitt MEP.

The South Cambridgeshire
Plan Vetting Group which
meets fortnightly in
Cambourne is going very
well. Again I have been very
busy with the local
newspapers, radio and TV
bringing disability issues to
light because many disabled
people around the city and
the county are still having big problems with access issues. I had a lot
of enquires about Drop Kerbs as many disabled people have a lot of
problems when they are not done right.

During the year I have been
invited to speak about
Disability Cambridgeshire
(Directions Plus) to many
community and other
disability organisations. The
Access survey work has
been a very busy time with
many organisations
contacting us. The Imperial
War Museum invited us along to look at all the areas and give advice
on what they could do to make things easier for their disabled visitors.
Friends with Disabilities came along as well so we could use as many
different disabilities as possible. The forums work around the county
is going great and getting more and more users.
We also have had a busy year delivering Disability Equality and
Discrimination Training to many organisations and groups eg:
Ridgeons Independent Living Centre and The Wildlife Trust and this
work is ongoing.
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Minister’s visit our office
Last year we had visits
from Lord McKenzie MP
Parliamentary UnderSecretary, Department of
Works and Pensions and
Daniel Zeichner who
came to see us at
Disability Cambridgeshire
to see what we do as an
organisation
In January Sheila retired,
and we held a surprise party. It was the first time I saw Sheila lost for
words!!!
I would like to thank all my work colleagues for their help and support
over the year and a big thank you to David for his help.
I hope this coming year is as successful as the past one has been.

Information Manager: Hilary Gorton
The big change this year has been the name change from Directions
Plus to Disability Cambridgeshire, which I feel more clearly describes
who we are. It took a few weeks of explanation to clients to assure
them that we were the same organisation and that it was only the
name that had changed.
It has been another very interesting and enjoyable year on the Advice
Line. As in previous years the range of enquiries has been very
varied and the numbers are slightly up on last year.
It is particularly pleasing when we have feedback, which we had from
an Occupational Therapist who had referred two of her clients to us,
who were looking for help with funding to replace domestic
appliances. They contacted us directly, completed a Funder Finder
with us, and later received sufficient funding to purchase the new
domestic appliances.
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The bad news this year was that we lost our valued and very
competent volunteer Alex Smith who moved to the north east. We
missed her very much in the office not just for her knowledge but for
her bubbly personality. She was later replaced by Alison Kerr who,
very kindly, volunteered to take over advice line duties on Monday
and Friday each week – she has been a huge help. What would we
do without our volunteers?

The volunteer: Sally Cleghorn
I joined the organisation in September 2007. What I saw straightaway
was the professional and caring way everybody deals with the calls
that come through. No anonymous answering system but a real
person who will listen and then take action. Callers can be sure they
will never be given the brush-off or be ‘filed’ and forgotten. If we don’t
know the answer then we’ll say so and get back to the client as soon
as possible. Not only is this excellent practice but I feel it is very
important for some of the vulnerable clients who contact us.
It is this commitment to the work and the clients that really got me
hooked on working with Disability Cambridgeshire. I learn something
new everyday. After I took over from Kate Boursnell as administrator
it was a very steep learning curve but once again that team spirit
came to my rescue. My thanks go to all my colleagues.

How you can help?
We always need more time and resources to achieve our aims, and
there are many ways you can support us
You can:
• promote our services to disabled people, older people and
carers
• give time or encourage others to give time: as a Trustee, as a
volunteer, or as a Friend
• purchase our services or buy from companies who give us a
donation
• come and visit us to see what we do and how you can help help
• make a donation or become a regular giver
• become a Patron or Company sponsors
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Accounts for the year ended March 31 2008
Statement of Financial Activities

Notes

Unrestricted
Funds
£

2008
Restricted
Funds
£

1,101

0

1,101

421

1,778
99,482
0
5,876

19
33,135
2,877
7,304
---------43,335
----------

1,797
132,617
2,877
13,180
---------151,572
----------

4,302
188,842
5,084
11,066
---------209,715
----------

-----------

68,527
0
---------68,527
----------

166,858
840
---------167,698
----------

214,072
764
---------214,836
----------

9,066

-25,192

-16,126

-5,121

0

0
----------25,192

0
----------16,126

0
----------5,121

48,099
---------22,907
----------

47,107
---------30,981
----------

52,228
---------47,107
----------

Total
Funds
£

2007
Total
Funds
£

Incoming Resources
Incoming resources from
generated funds:
Investment income
Incoming resources from
charitable activities:
Donations
Grants
Other income
Reimbursements

Total incoming resources

2

3

1

----------108,237
-----------

Resources expended
Charitable activities
Governance costs

Total resources expended

Transfers

Net movement in funds for the year
Reserves brought forward

Reserves carried forward

98,331
840

5

9

----------99,171

----------9,066
-992
----------8,074

----------Statement of total recognised gains and losses
There were no recognised gains or losses for 2008 or 2007 other than those included in
the Statement of Activities
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Balance Sheet
2008
Notes

£

2007
£

£

£

Fixed Assests
Tangible assets

6

0

0

Current Assets
Debtors
Cash at bank and in hand

Creditors: amounts falling due
within one year

7

6,960
68,469
---------75,429

31,899
39,927
---------71,826

8

44,448
----------

24,719
----------

Net current assets

30,981
---------30,981
----------

47,107
---------47,107
----------

8,074
22,907
----------

-992
48,099
----------

30,981
----------

47,107
----------

Reserves
Unrestricted funds
Restricted funds

Accumulated
reserves
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The management committee consider that the charity is entitled to exemption from the requirement to have
an audit under the provisions of Section 249A(1) of the Companies act 1985. No notice has been deposited
at the registered office of the charity pursuant to Section 249B(2) requesting that an audit be conducted for
the year ended 31 March 2008. The management committee acknowledge their responsibilities for
ensuring that the charity keeps accounting records which comply with Section 221 of the Companies Act
1985 and for preparing accounts which give a true and fair view of the state of affairs of the charity as at 31
March 2008 and of its deficit for the year then ended in accordance with the requirement of Section 226,
and which otherwise comply with the requirements of the Act relating to the accounts as far as applicable to
the charity.
The accounts, which have been prepared in accordance with the special provisions of Part VII of the
Companies Act applicable to small companies, were approved by the management committee on 21st
October 2008 and signed on their behalf by the Chairman
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Sheila’s retirement party
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Contact us
Disability Cambridgeshire Advice lines:
These are local rate phone lines:
•

City and South Cambridgeshire: 01223 569
600

•

Fenland: 01354 659 719

•

East Cambridgeshire: 01353 669 431

Registered Office: Disability Cambridgeshire, 1 Orwell Furlong,
Cowley Road, Cambridge CB4 0WY
Freepost: Disability Cambridgeshire, Freepost RRXR-RCXC-LYHZ,
Cambridge CB4 0WY
Tel: 01223 569 600
Fax: 01223 506 470
E-mail: info@disability-cambridgeshire.org.uk
Web: www.disability-cambridgeshire.org.uk
Disability Cambridgeshire website including the Directory of
organisations and services:
www.disability-cambridgeshire.org.uk

Please contact Disability Cambridgeshire if you know anyone who needs
this information in another format or language.
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