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Company Sponsors
RSP Safety Services Ltd:

RSP Safety Services Ltd are proud to be sponsors of Disability Cambridgeshire.
We have had an exciting year with our move to a building in the beautiful and tranquil
grounds of Peterborough Cathedral. We have launched our new website, our
consultants have new qualifications, we have new courses to offer and two of our
most popular courses (Display Screen Equipment Risk Assessment and Manual
Handling Risk Assessment) have been accredited by The Ergonomics Society.
We have three areas of business to offer our clients: health and safety advice and
consultancy which includes auditing, preparation of policies, procedures and risk
assessments as well as providing advice; health and safety training accredited by the
Institute of Occupational Health and Safety, the Chartered Institute of Environmental
Health and Highfields Awarding Body for Compliance, as well as courses written
specifically for clients; and specialist services such as fire risk assessment, noise
surveys, asbestos and legionella sampling as well as specialist risk assessments and
visits to homeworkers.
We have moved! Please note our new address from 1st June 2009:
Archdeaconry House, Gravel Walk, Peterborough, PE1 1YU Tel: 01733 807779

Danwood Group Ltd:
Danwood are the largest independent supplier of
Total Office Solutions in the UK and Ireland.
Whether you are searching for a working solution
for printing, faxing or copying equipment, Danwood
have a total solution package that will be suitable for you. Operating from locations
throughout the UK and Ireland and with a dedicated service support network
Danwood are dedicated to providing you with the total working solution.
Danwood are proud to sponsor the work of Disability Cambridgeshire – both by
donation to the charity and by subsidising their photocopying/printing/faxing service.
Danwood Group Ltd, Danwood House, Vantage Park, Washingley House,
Huntingdon, PE29 6WP. E-mail: Trevor.benton@danwood.co.uk or see our website:
http://www.danwood.co.uk
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The Disability Cambridgeshire Team 2008 – 2009
President: Lord Fairhaven KStJ, JP, DL
Honorary Life Vice President: Mrs Ruth Palmer
Management Committee:
All members of the Management Committee are trustees of the Disability
Cambridgeshire charity:
Chair:
Chris Lakin
Treasurer:
Vacant
Other Trustees:
Eric Bishop, Doreen Brady, June Brajdic,
Diana Dockerill, Helen Kember, Alison Kerr, Judith Pal, Noel Muncey,
Mark Taylor, Alex Smith, Maureen Symons
Volunteer Representative on the Committee: Alison Kerr
Staff:
Acting Chief Executive and Company Secretary, Casework &
Outreach Manager:
Peter Wetherell
Forum Manager:
Gerri Bird
Book keeper:
Dagmara Wrona
Administrator:
Sally Cleghorn
Project Assistant:
David Challis
Information Manager:
Hilary Gorton
Go For It Handbook Project:
Jim Smith (Editor)
Fenland and Older Peoples’ Project:
Peter Wetherell
External consultants/contractors
Website designer/ web editor:
www.workingintandem.co.uk
IT Systems Support
www.quantum-leaders.co.uk
Database support:
http://analytic-art.net/
Chartered Accountant:

Rebecca Jones
Christopher Clipsham
Neil Laister
Geoff Mann

Volunteers:
Hilary Bayles, Gareth Beale, David Challis, Di Colegate,
Alison Kerr, Sandra Linton, Alex Smith, Charlotte Tordoff,
Alison Walker, Francis Williams (Student placement), Andy McCabe
(Go For It Project)
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Welcome to the Disability Cambridgeshire’s Annual Report
for 2008- 2009
Disability Cambridgeshire is the pan disability service for
Cambridgeshire.*
Our vision is of a society where all disabled people, older people and
carers have equal opportunities in every aspect of their lives
Disability Cambridgeshire seeks to make this vision a reality in
Cambridgeshire by:

• providing free, confidential and impartial information and advice on
every aspect of disability and access to anyone who lives or works
in Cambridgeshire *
• assisting with disability and age related benefits claims
• leading training sessions on Disability Discrimination Act
compliance and Disability Equality

• providing access surveys for existing and planned premises and
services

• championing the interests of disabled and older people in the
government, healthcare, private and voluntary sectors at local,
regional and national level

* People living in Huntingdonshire D C and Peterborough unitary authority areas are
served by DISH and Peterborough DIAL respectively
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Reports from the Management Committee and Staff
Chairman’s Report: Chris Lakin
The opening paragraph of Peter Wetherell’s report may make us smile or
perhaps groan with irritation as we recognise the scenario he describes
but I believe he highlights matters of real concern.
It is clear that whatever the outcome of the forthcoming general election,
we face a lengthy period of cuts in government expenditure which will
make life ever more difficult for local government and constrain their
ability to support voluntary organisations. At the same time, all the
political parties are stressing the increasing importance of the voluntary
sector in maintaining support for the disadvantaged.
All this means that we are being called upon to face ever more demands
for our services but with reduced resources. This is bad enough without
having to cope with a bureaucracy seemingly intent upon creating ever
more structures with fancy acronyms. I believe that government in
general must concern itself less with the latest management fads and do
more to engage with the voluntary organisations which are actually
delivering the services.
Certainly our recent cuts in funding have left us lean and efficient. Painful
as recent months have been, Peter’s report makes it clear that it isn’t all
bad news. The move to Pendrill Court brings us into a closer working
relationship with our friends at Disability Huntingdonshire and the security
that comes with the promise of a Service Level Agreement with the
County Council gives us a base from which to approach other potential
funders.
Nonetheless, it has been a difficult and stressful year and I must echo
Peter’s appreciation of the hard work and steadfastness of the staff,
volunteers and Management Committee. Above all I must extend
warmest thanks –both on behalf of the Management Committee and
personally – to Peter himself. He has shown great skill in steering us
through these difficult waters and has proved a very able negotiator as
we have sought to protect our position. He has done all this whilst
maintaining his role as our casework manager. We are fortunate to have
him leading the team.
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Acting Chief Executive’s Report: Peter Wetherell
'You say yes, I say no. You say stop and I say go, go, go...' (Paul
McCartney)
'You say CIL and I say ULO - ULO, ULO ' (Gerri Bird)
It was the year of the User Led Organization (ULO), not to be confused
with a Centre for Independent Living (CIL) which is the more grand
institution that a ULO aspires to become. It was also the year of SDS,
PCP, RAS and ESA - not forgetting HIMP. Of course, we still had DLA,
CTC and WTC in relation to Social Security benefits, with some earlier
constructions - GET, WAVET and COPE - already in the lexicon,
representing training and work initiatives or an active retirement,
depending on your positioning in the market place.
The language of disability advice and information was, at times, reduced
to mystifying abbreviations reflecting, perhaps, the diminishing budgets
available to pay for it and the economy of expression we start to adopt
when talking about imperfectly understood complex legislation that
politicians have brought into existence but are less enthusiastic about
funding. Shop talk is often a barrier to communication unless you happen
to be on the inside. I can recall at least one meeting I attended during the
year when half dozen public servants, each earning salaries in excess of
£50,000, spent a three hour session trading acronyms whilst those of us
representing the voluntary sector were left wondering just what our
service users would make of it all.
Thanks to the Varrier-Jones Foundation, Lloyds TSB and Help the Aged
we survived a 40% budget cut to our core funding. We were unable to
appoint a replacement Chief Executive or Information Manager, following
Hilary Gorton's retirement in August. We also had to terminate David
Challis's placement with us just prior to the move to Pendrill Court in
March. It was a stop - go, yes - no year in so many ways. We were under
notice of termination of core funding from Cambridgeshire County Council
from February 2008 which would have resulted in closure at the end of
September. We concluded negotiations in July to stave off closure but
with an undertaking on our part to contain our running costs to conform
with a reduced budget profile from January 2009.
The positive outcome was that we were able to secure the promise of
funding to support a Service Level Agreement (SLA), albeit on the basis
of a single disability advice and information service for the whole County.
This committed us to the development of the User Led Organization and
related partnerships, firstly with Disability Huntingdonshire and then
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subsequently with other service providers in the County. We were also
able to continue to honour our agreements with our other funders,
including South Cambridgeshire District Council and Cambridge City
Council. Negotiations, presentations and consultations have been time
consuming, at times frustrating and distracting, but worthwhile in that
come the end of March 2009 we were still in business and poised to
move to Pendrill Court, Papworth to work along side Disability
Huntingdonshire.
The Department of Health Opportunities for Volunteering Project (OFV)
was open to bids via RADAR at the time when the ULO was in the early
stages of discussion. Disability Huntingdonshire and Disability
Cambridgeshire submitted a joint bid and secured funding for a three
year project to recruit and train volunteers to NVQ Level 3 standard in
Advice and Guidance to support the advice and information first
requirement for a model ULO. The budget made provision
for the appointment of a Volunteer Co-ordinator to support the voluntary
work of all partner organizations.
We continued to support our existing clients and assisted new clients as
resources permitted. Our volunteers braved the challenges along side the
remaining paid staff and the team worked together to deliver the usual
high standards of service, both on the help line and the drop-in
facilities. The web site was maintained throughout the year thanks to
David and Derek and we kept up our presence at Addenbrooke's Advice
Centre thanks to Jayne. The Fenland Project produced some excellent
outcomes and helped to enhance our reputation in the more remote parts
of the County, building upon the work started by Yvonne in the previous
year.
The move to Pendrill Court, Papwoth was brought off smoothly thanks to
Sally's attention to detail in the planning and management of the skips,
furniture removal and telephony.
Dagmara dealt with money efficiently as usual, pausing only to get
married back in Poland. Her I.T. skills have been invaluable and her
increasing knowledge and qualifications in all matters to do with
accounting and good financial practice have ensured that are we both
solvent and in good legal standing as a charity and limited liability
company.
Finally, and most importantly, this was the year of 'Go For It' (the second
edition). Directions Plus long timers will remember Jim Smith's
information handbooks as the building blocks upon which our reputation
for good quality, easy to follow information was founded. Jim accepted
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the invitation to put together another edition of the book aimed at the 14
to 25 age group and work started with editorial support from Andy and
Sally. As the year progressed the changes in social care policy brought
about by the provision of Individual Budgets, the introduction of
Employment and Support Allowance and the creation of the Opportunities
Trust all had to be captured in the new edition against a fast moving
background of development and adjustment. Jim will reveal all the
secrets of the coded language and bamboozling initials in GFI Mk II.
This was the most difficult and unsettling year in the history of our charity.
I’m very grateful for the tremendous support and hard work on the part of
staff, volunteers and Management Committee that went into keeping the
show on the road - we passed the audition for the Service Level
Agreement.
‘I got blisters on my fingers’ (John Lennon – The White Album)

Forum Manager: Gerri Bird
Hi Everyone – I’ve had another busy but enjoyable year working over the
county and beyond.
During the year I have done many Access Surveys around the county. I
found that we had many enquires about access issues this year, one for
the biggest was hostels for the homeless, I ended up doing 4 hostels with
all of them needing work done so as they could help homeless disabled
people. I also did some access survey work at the prisons; to my surprise
none of the prisons had provisions for disabled prisoners.
I have also been very busy with the Disability Equality Training to many
organisations and groups; this is an ongoing piece of work.
The Forums are still going from strength to strength; I have been out and
about with Cambourne residents. The residents had found that the
wildlife trail was still a no-go even after ‘access’ work had been done.
They contacted me again over this issue, as we had had a meeting with
Wildlife Trust 18 months before; the residents are hoping this work will be
done correctly soon.
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Some of the Cambourne Forum members at the wildlife trail

I had a phone call from one of our City residents who was told she could
not go on a trip with her scooter that another organisation was putting on,
she felt that she was been discriminated against, I took her issue up with
this organisation, but as of yet we can’t get them to use a wheelchair
friendly coach.
Where’s the coach?

9

Annual Report 2008 - 09

The South Cambridgeshire Plan Vetting group is going really well, we
meet every fortnight to look at plans to make sure that new builds are
making sure that disabled previsions are being met.
I’ve been going to many meetings just to name a few, PSIPB (Physical &
Sensory Impairment Partnership Board), ULO (The Cambridgeshire User
Led Organisation (ULO), Cambridge City Council Home Aid and many
more.
There have been a lot of enquiries for Funder Finder, which is a data
base programme that helps disabled people get funding for equipment
etc from charities.

The Visit from South Korean delegation

To my surprise I was contacted by a visiting scholar Dr. Ock-kyeung Hwang, had a delegation of 10 health chiefs from South
Korea to the city, including the Health Minister Min-Kyu Kang. They came
on a fact-finding mission to Disability Cambridgeshire.
South Korea is looking at creating a disability discrimination act as we
have in Britain. The Ministry of Health is conducting a very important
project on improving disability determination systems as a legal status,
and assessment tools for disability benefit, employment services and
social services for people with disabilities. I was delighted the delegation
had chosen Disability Cambridgeshire to plan how they will tackle
discrimination, it was a real honour, I gave them a talk on how I conduct
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surveys of businesses and public facilities and how they comply with the
Disability Discrimination Act and they also wanted to find out what
benefits people with disabilities get from the Government.
Then at the end of this year we moved to our office to Papworth.
I would like to thank everyone for their support of Disability
Cambridgeshire and of course Sally for all the great work she has done,
and also all our other staff and Volunteers.

How can you help?
We always need more time and resources to achieve our aims, and there
are many ways you can support us
You can:
• promote our services to disabled people, older people and carers
• give time or encourage others to give time: as a Trustee, as a
volunteer, or as a Friend
• purchase our services or buy from companies who give us a
donation
• come and visit us to see what we do and how you can help
• make a donation or become a regular giver
• become a Patron or Company sponsors
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Disability Cambridgeshire statistics 2008 – 09
As access to the sources of information on the internet has improved, the number of straightforward queries
has declined. Calls to the Advice Line are now more likely to be about complex issues which require more time
to address. Most calls comprise several individual queries.
Calls to the Advice Line by Area
South Cambs, 171,
23%

Cambridge City, 338,
45%

Sawston, 1, 0%
Peterborough, 1, 0%
Not Cambs., 75, 10%

France, 1, 0%
Fenland, 65, 9%

East Cambs, 75, 10%
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Hunts., 26, 3%

Calls to the Advice Line by Caterory
Social Care, 48, 6%
Sensory & Communication, 4,
0%
Political & Social Issues, 1,
0%
Physical Disability, 4, 0%
Personal Matters, 7, 1%
Mental Health Problem, 2, 0%

Accommodation & Housing,
Transport & Mobility, 56, 7%
27, 3%
Aids & Equipment, 44, 5%

Management of Info, 1, 0%
Leisure, 13, 2%
Learning Dif ficulty, 3, 0%
Law & Rights, 15, 2%
Holidays, 6, 1%
Health Services , 5, 1%
General Disability, 5, 1%
Finance, 29, 4%

Employment, 25, 3%
Education & Training, 17, 2%
Design for Access, 9, 1%

Communication & Info, 105,
13%
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Benef its, 389, 48%
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Accounts
DISABILITY CAMBRIDGESHIRE
(Formerly DIRECTIONS PLUS)
ACCOUNTS FOR THE YEAR ENDED 31 MARCH 2009
STATEMENT OF FINANCIAL ACTIVITIES

Notes

2009
Unrestricted Restricted
Funds
Funds
£
£

Total
Funds
£

2008
Total
Funds
£

INCOMING RESOURCES
Incoming resources from
generated funds:
Investment income
Incoming resources from
charitable activities:
Donations
Grants
Other income
Reimbursements
TOTAL INCOMING RESOURCES

2

3

1

1,864

0

1,864

1,101

930
87,887
2,365
7,676
----------100,722
-----------

0
66,632
0
0
----------66,632
-----------

930
154,519
2,365
7,676
----------167,354
-----------

1,797
132,617
2,877
13,180
----------151,572
-----------

80,549
630
----------81,179
-----------

39,997
0
----------39,997
-----------

120,546
630
----------121,176
-----------

166,858
840
----------167,698
-----------

19,543

26,635

46,178

-16,126

-39
----------19,504

39
----------26,674

0
----------46,178

0
-----------16,126

8,074
----------27,578
-----------

22,907
----------49,581
-----------

30,981
----------77,159
-----------

47,107
----------30,981
-----------

RESOURCES EXPENDED
Charitable activities
Governance costs
TOTAL RESOURCES EXPENDED

TRANSFERS
NET MOVEMENT IN FUNDS FOR THE YEAR
RESERVES BROUGHT FORWARD
RESERVES CARRIED FORWARD

5

9

STATEMENT OF TOTAL RECOGNISED GAINS AND LOSSES
There were no recognised gains or losses for 2009 or 2008 other than those included in the Statement of
Financial Activities.
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DISABILITY CAMBRIDGESHIRE
(Formerly DIRECTIONS PLUS)
ACCOUNTS FOR THE YEAR ENDED 31 MARCH 2009
BALANCE SHEET
2009
£

2008
£

6

8,197
86,415
----------94,612

6,960
68,469
----------75,429

7

17,453
----------77,159
-----------

44,448
----------30,981
-----------

27,578
49,581
----------77,159
-----------

8,074
22,907
----------30,981
-----------

Notes
CURRENT ASSETS
Debtors
Cash at bank and in hand

CREDITORS: amounts falling due
within one year
NET ASSETS

RESERVES
Unrestricted funds
Restricted funds
ACCUMULATED RESERVES

8

The management committee consider that the charity is entitled to exemption from the requirement to have an
audit under the provisions of Section 249A(1) of the Companies Act 1985. No notice has been deposited at the
registered office of the charity pursuant to Section 249B(2) requesting that an audit be conducted for the year
ended 31 March 2009. The management committee acknowledge their responsibilities for ensuring that the
charity keeps accounting records which comply with Section 221 of the Companies Act 1985 and for preparing
accounts which give a true and fair view of the state of affairs of the charity as at 31 March 2009 and of its surplus
for the year then ended in accordance with the requirements of Section 226, and which otherwise comply with
the requirements of the Act relating to the accounts as far as applicable to the charity.
The accounts, which have been prepared in accordance with the special provisions of Part VII of the Companies
Act applicable to small companies, were approved by the management committee on 9th October 2009.
and signed on their behalf by the Chairman.

CHRIS LAKIN
MANAGEMENT COMMITTEE MEMBER
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Disability Cambridgeshire details
Disability Cambridgeshire (formerly Directions Plus) is a charity and a
company limited by guarantee.
Registered Charity Number:

1091855

Company Number:

0437345

Registered company office address:

Pendrill Court
Papworth Everard
Cambridgeshire
CB23 3UY

Our objectives
as stated in the Disability Cambridgeshire’s Memorandum of Association:
• to relieve disabled people and relieve the poverty of disabled
people living or working in the City of Cambridge and the districts of
South Cambridgeshire, East Cambridgeshire and Fenland.
• to relieve carers of disabled people and relieve the poverty of the
carers of disabled people living or working in the the City of
Cambridge and the districts of South Cambridgeshire, East
Cambridgeshire and Fenland.
Please note that for the period of this report April 2008 – March 2009
Disability Cambridgeshire’s registered office was at 1, Orwell
Furlong, Cowley Rd, Cambridge CB4 0WY
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Contact us
On 25th March 2009 Disability Cambridgeshire
(formerly Directions Plus) moved to:
Pendrill Court, Papworth Everard, Cambridgeshire
CB23 3UY (Registered Office)
Disability Cambridgeshire Advice Line:

01480 839 192

E mail:

info@disability-cambridgeshire.org.uk

Website:
Disability Cambridgeshire website
includes the Directory of organisations and services
www.disability-cambridgeshire.org.uk

Please contact Disability Cambridgeshire if you know
anyone who needs this information in another format
or language.

